
Release Notes for 1/10/2019 WISEid/WISEstaff  

Production Release  

(Core Apps Team Sprint 176 2-Week Work Cycle) 
 

Feature Title Notes 

WISEid: Bug Fix--New Entity IDs in Person Upload 

for districts initiate Change Request 

We had an issue that when new person 

records were created by upload with 

an Entity ID supplied, the ID was 

ignored. We fixed this problem, and 

the system now correctly creates a 

Change Request for DPI to review. 

WISEid: Revised Potential Duplicate job logic We have created a job to automatically 

create a potential duplicate request 

when there are exact matches on 

Person First Name, Last Name, 

Birthdate, and Gender. This is limited 

to only when the person's age is 21 

years or under.  DPI CST will be 

reviewing these potential duplicates as 

time permits and might contact 

districts with questions to verify which 

are truly duplicates or not. 

WISEid & WISEstaff:  Releasing Notification System 

pilot 

On 1/15/19, we will be allowing 

districts to pilot our new Notification 

System.  Users can opt in for emails 

with frequency configurable down to 

day(s) of the work week for such things 

as: 

 

● New Change Request 

Comments - Student Data 

● New Change Request 

Comments - Staff Data 



● New Change Request Status has 

Changed - Staff Data 

● New Change Request Status - 

Student Data 

● New Potential Matches - Staff 

Data 

● New Potential Matches - 

Student Data 

● File Upload has Errors - Student 

Data 

● File Upload has Errors - Staff 

Data 

● New Validation 

Errors/Warnings - Staff Data 

These will also viewable for users 

without needing email subscription. 

View them directly in the 

WISEid/WISEstaff applications under 

the Envelope icon on the top blue 

banner with a red count when there 

are unread notifications. A training 

guide for this will be released soon on 

the Help page. 

WISEid: Upgraded Kendo to latest version We upgraded the user interface (UI) in 

the WISEid application to be the most 

recent. It will enhance compatibility in 

newer browser versions, but it could 

cause issues for older, unsupported 

browsers.  We recommend the latest 

versions of browsers for the best 

compatibility. 

WISEid:  Bug Fix--Uploads work with Edge browser. We fixed an issue that was preventing 

uploads from working in Microsoft 

Edge browser. 



WISEstaff: Adjusted Audit Results 'Report Content 

Type' names to match official report names 

 

In Audit Results, we updated the 

Report Content Type in the table to 

match the description in the 2018-19 

School District Educator Licensing 

Audits letter (Click PDF) on at the top 

of the page.  Last year these did not 

line up, and users were confused. 

WISEstaff: Updated Audit Letter In Audit Results, we updated the the 

2018-19 School District Educator 

Licensing Audits letter (Click PDF) at 

the top of the page to reflect the 

current collection year. Descriptions of 

various audit reports have been 

expanded with more detail. 

WISEstaff: Data Quality Check #09 - Validation 

messages for unexpected increase or decrease in 

Local and Total years of experience 

We created new validations to check 

the quality of your staff data: 

 

● Warning message #4054: "Total 

Years Experience is less than 

expected based on experience 

reported in previous collection 

year." 

● Warning message #4055: "Local 

Years Experience is less than 

expected based on experience 

reported in previous collection 

year." 

● Warning message #4056: "Total 

Years Experience is greater than 

expected based on experience 

reported in previous collection 

year." 

● Warning message #4057: "Local 

Years Experience is greater than 

expected based on experience 

reported in previous collection 

year."  



All rules compare against the most 

recent previous year’s records in 

WISEstaff (back to 2014-15) and adjust 

years to what it should be currently in 

calculations.  If it’s determined 

previous data was incorrect, you can 

do a Data Errata letter or ignore.  In 

such cases, acknowledge the warning if 

it is correct this year. Future work will 

allow you to see the historical data to 

view the source. 

WISEstaff: Redesigned Roadmap and added 

instructional verbiage 

We renamed our Annual Staff 

Collection Roadmap to Annual Staff 

Collection Checklist. We also 

redesigned it to be vertical in order of 

the steps and provided additional steps 

to clarify tasks. This enhancement 

should help agencies better 

understand tasks and the order in 

which to complete them for the staff 

collection, saving hours of time and 

confusion. 

WISEstaff: Retained state of Staff Collection 

Checklist section 

We defaulted the Annual Staff 

Collection Checklist on the WISEstaff 

tab homepage to an open state. We 

made the checklist display a user-saved 

setting to collapse or open the section, 

meaning if you collapse it, it will stay 

collapsed the next time you log in. This 

should balance the needs of advanced 

users who don’t want to see this often 

vs. new users who need to see this 

often. It should save users a few 

minutes of time each time they log in 

to complete staff work. 

 


